Enhanced Messaging
Management Multi-tasking
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Convenience



Aspire-

Increase Efficiency, Improve Customer Service

A Superior Performer

Unite the power of your telephone with the flexibility and multi-tasking capability of a personal computer.
The Aspire PC Attendant opens up a wide range of communication possibilities for your organization.

By providing your attendants with instant access to information, calls can be handled quickly, easily

and with fewer disruptions, enabling your organization to improve efficiency and the bottom line.
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PC Attendant Features

Active Call Note
Barge In
BLF Groups
BLF Key Notes
BLF/DSS Keys
Idle
Busy
Do Not Disturb
Ringing
Call FWD Override
Call History
Call Park
Call Recording!-2
Callback
Caller ID Support3
Company Directory
Conference
Dial Number Preview
Directed Call Pickup
Directory Search
DND Override
Door Box Answer
Group Call Pickup
Hold
Last Number Redial
Multiple Attendant Support (8)
Multiple Call Handling
Night Mode Switching
Page
Personal Greeting!
Personal Greeting Activation!
Quick Messaging
Speed Dial from Contact List
Transfer
Transfer to Voice Mail
User Programmable Function
Key Setup
Voice Mail Access
Voice Over

1Additional equipment may be required.

PC Requirements
CTI Server / Stand-Alone PC Attendant:

Processor: Pentium III, 800 MHz
Memory: 512M RAM

Available Hard Disk Space:
e 10M for installation
e 75M for .NET framework
(if not already installed)
e 5M for directory and configuration files
Media: CD-ROM

Communications: Ethernet Port

PC with Console Application (Client):

Processor: Pentium III, 500 MHz
Memory: 256M RAM
Available Hard Disk Space:
e 10M for installation
o 75M for .NET framework
(if not already installed)
e 2M-+ for call log, based upon
call volume and call recording
Media: CD-ROM
Communications: Ethernet Port
Serial: USB port, if recording
or personal greeting required

Recording of telephone calls is subject to varying state and federal
laws regarding privacy. Consult a legal advisor before recording a

telephone conversation.
3Requires CID Service
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Main Components
1. Aspire PC Attendant Application Software:

Runs on a PC and provides the PC-based
GUI (Graphical User Interface) and features.

. CTU Adapter:

Installed on the multibutton telephone
and interfaces the Aspire with the USB
(Universal Serial Bus) port on the PC.
Required for recording greetings.

. Headset:

Can be plugged into the multibutton
telephone and used when making
or receiving calls with the Aspire
PC Attendant.

To find out more about Aspire and how NEC’s powerful and
versatile technology platforms can work for you, visit our web

Some features may be optional or available at a future date. The information
herein is subject to change without notice at the sole discretion of NEC.
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site at www.necunified.com or call 800-365-1928.
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